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Call Center requests 
user selections from 
communication system 
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Communication system 
contacts MVCS 
enabled vehicles 



MVCS module acquirer 
user's vehicle settings, 
custom settings, presets 
etc. 
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420 



Communication ' 
system relays data 
from MVCS module to 
the Call Center. 
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Call Center may appends 
subscriber information to 
received data 
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Data is ' 
stored for 

analysis 
and query 



Queries may 
include any of 
user settings... 



Settings may be defined 
by and include individual 
driver ID's 
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Settings may include preset 
radio stations , steering 
wheel position, seat 
position, shock absorption 
preference, etc. 
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Queries may 
include attributes 
of setting use... 



Setting attributes may 
include geographic 
location, time and duration 
of use, driver ID, etc. 
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Setting attributes may 
include brand names of 
satellite stations and of 
interchangeable equipment. 
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Queries may include 
diagnostic data of 
selected systems... 



Diagnosed systems may 
include subsystems, 

interconnected systems, 
isolated systems, etc. 
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Diagnostic data may 
include performance and 
expenditure information 
associated with preferred 
and default settings 
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